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PIONEER OF PRE-EXPORT INSPECTION

CUSTOMER COMPLAINT FORM

Customer Information
Date D M Y

Company Name

Company Address

Contact Person

Tel Number

Email

Vehicle Information

Model
Chassis Number

Country of Export

Date of Receipt

Current Mileage

Current Location

Complaint Information

Description of Complaint

Repair/Troubles Shooting Attempted (if any)

Notes:

1. Please complete this form and give all significant details concerning the nature of the complaint so we may expedite
handling your complaint.

2. This form may be downloaded from our website at www.eaa-s.jp and additional pages may be used if needed.

3. Please forward your complaint to;

CUSTOMER RELATIONS OFFICER

Address: 1-20-5-101 Rinkan, Yamato-shi, Kanagawa-ken Japan 242-0003
Tel:  046-205-7611

Fax: 045-205-7610

Email: info@eaa-s.jp

Customer Signature :

PIONEER OF PRE-EXPORT INSPECTION




